Open Banking Channel Performance
01 July to 30 September 2024

This report helps customers and Third-Party Providers (TPPs) understand the performance
of our Open Banking Channel (Dedicated Interface).

We’'ll continue to publish new data on a quarterly basis. The next set of data covering
October to December 2024 will be published in January 2025.
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Channel Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 July to 30 September 2024.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.
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Account Information Performance (AISP)

This section shows the performance of the Account Information Service Provider channel

between 01 July to 30 September 2024.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 989 milliseconds per call over this period.

(in milliseconds)

Daily Average AISP Response Time per Transaction
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Payment Initiation Performance (PISP)

This section shows the performance of the Payment Initiation Service Performance channel

between 01 July to 30 September 2024.

The daily average response time for transactions in this channel is calculated in

milliseconds,

with an average of 2207 milliseconds per call over this period.

Daily Average PISP Response Time

(in milliseconds)
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Open Banking Dedicated Interface

Performance

The daily error rate of the open banking dedicated interface is calculated as the proportion
unsuccessful calls from any third party out of the total number of requests received each

day.

Daily Error Rate of the Dedicated Interface

)

%

(

Error Response Rate

1.20%

——

R R R R R
o [a] o [a=] [aw]
S & W T 9~
— o o o o

(%) @1ey 10113 Ajleq

0.00%

das-zz
das-gz
das-gz
das-Tz
das-6T
das-/T
das-gT
das-€T
das-TT
das-60
das-£0
das-50
das-0
das-To
Sny-0¢
Sny-gg
8ny-97
Sny-pg
Sny-zg
Sny-0¢
Sny-gT
Sny-9T
Sny-pT
Sny-7T
Sny-0T
8ny-80
8ny-90
any-0
8ny-z0
IN-TE
62
22
-2
Inr-€2
-T2
6T
2T
-GT
€T
IN-TT
I-60
IN-£0
G0
Inr-€0
I-T0

INC-1€
InC-0€
INC-6¢
InC-8¢
Inc-L¢
InC-9¢
InC-S¢
InC-v¢
Inc-€¢
Inc-¢¢
InC-1¢
InC-0¢
INC-6T
InC-8T
Inc-L1
INC-9T
InC-ST
InC-vT
InC-€T
Inc-¢t
InC-17T
INC-0T
INC-60
INC-80
Inc-20
INC-90
INC-S0
INC-¥0
INC-€0

%v0°0
%¢c00
%¥0°0
%€0°0
%€0°0
%v0°0
%S00
%v0°0
%¥0°0
%€0°0
%S00
%¢c0'0
%v0°0
%S00
%¥T°0
%S00
%600
%¢c0'0
%T0°0
%S00
%900
%¥0°0
%800
%v0°0
%T0°0
%¢0°0
%¥0°0
%¥0°0
%¢c0°'0
%v0°0
%v0°0

Bny-1e
Bny-0e
Bnv-62
Bny-gz
bny-22
Bny-9z
Bny-gz
Bny-vz
Bny-g2
Bny-zz
bny-T2
Bnv-0z
Bny-6T
Bny-gT1
Bny-2T
Bny-91
Bny-gT
Bny-vT
Bny-¢T1
Bny-zT1
Bny-TT
Bny-0T
Bny-60
Bny-80
Bny-20
Bny-90
Bnv-50
Bny-70
Bny-£0

%c0°0
%€E00
%200
%€0°0
%90'T
%100
%c0°0
%100
%0T°0
%9T°0
%€00
%S00
%200
%100
%T00
%0T°0
%€0°0
%¢c0°0
%Y1 0
%ET0
%ST'0
%CT°0
%cT'0
%€0°0
%c0°0
%T00
%T00
%T00
%8€°0
%c0°0
%¢0°0

des-0e
das-6z
das-gz
das-/z
das-9z
das-Gz
das-vz
das-gz
des-zz
das-1z
das-0z
das-6T
das-gT
des-/T
das-9T
das-GT
das-v1T
das-€T
des-ztT
das-TT
das-0T
das-60
das-80
das-20
das-90
das-s0
das-v0
das-€0

September 2024

%S00
%200
%¢c00
%v0°0
%€0°0
%S00
%¥0°0
%€0°0
%00
%€0°0
%¥0°0
%120
%900
%€0°0
%v0°0
%100
%€0°0
%S00
%€0°0
%€0°0
%v0°0
%€0°0
%200
%100
%.0°0
%.LE0
%€0°0
%S00
%.0°0
%¢0°0

Public



